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Creating User Experiences
User Flows #1 & 2
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There may be no change in 
car availability or price.
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Car availability may 
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may not affect the price.
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availability or other factors.
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She may just use one form 
of payment.

Already completed 
for this user.

She pays the rest of the 
balance with a second 
form of payment.

She selects a 
coupon/discount.
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